CALL-EM-ALL BROADCAST

System No. | 600 System Name: | Tanglewilde
Date: | 12/19/2025 | Broadcast Title: | Mainline Project Phase 1 Update
Message: | This is an informational update from Thurston PUD, your water provider

regarding your water system, Tanglewilde.

Due to the unusual rainy weather that is affecting construction of the
mainline replacement project, the contactor has temporarily postponed
construction. The contactor will reevaluate and hopefully restart in early
January 2026.

Please avoid the coned off temporary pavement patches along the shoulders
as they are soft due to the rains. Our field staff will continue to evaluate the
construction areas to address any potential concerns. If you notice any
issues, please contact the PUD.

Where new meters have been already installed the old meter setters sticking
out of the ground will be removed once the contract starts back up in 2026.
If you notice any major leaking from this old plumbing, please don’t hesitate
to report it to the PUD.

We appreciate your patience and understanding throughout this project and
apologize for any inconvenience this may cause.

If you have any questions, please contact our customer service department
toll free at (866) 357-8783. If you would like to opt out of receiving
automated calls from our office, which can include outage information and
possible health emergencies, please follow the instructions at the end of this
message.

Thank you and have a good day.
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