
Scheduled Water Outage 
Thurs, April 16th from 10:00 p.m. –  
Fri, April 17th 7:00 a.m. 
 
Dear Customer:  
 
Your water will be off overnight on Thursday, April 16th while your 
service will be switched over to the new mainline. The water will 
be shut off at 10:00 p.m. and turned back on Friday, April 17th 
around 7:00 a.m., or when the work is completed.  
 
You should turn off your electric hot water heater during this time. 
After the water is restored, we recommend that you run your 
outside hose faucet for at least 10 minutes to clear your service 
line before using water inside your home or business. 
 
YOUR ACTION MAY BE REQUIRED 
With the new service connection, we want to notify you of the 
importance of protecting your hot water heater from thermal 
expansion. Please refer to the enclosed flyer. Currently, your 
plumbing system may be an “open” system due to a check valve 
that has probably failed due to age. With the installment of a new 
meter setter, which includes a check valve, the new service lines 
will be a “closed” system that will require you to confirm that your 
hot water heater is installed to the current plumbing codes and 
working correctly. If you are having a problem with your hot 
water heater valve and/or hot steam coming out of your faucets, 
it’s very important that you shut off your hot water heater and 
call a plumber.   
 
If you have any questions, please contact Customer Service toll-
free at (866) 357-8783. 
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