
CUSTOMER INFORMATION UPDATE 
Please complete this informational form and return to the address below. 

Service Address:  

Mailing Address (if different): 

First Name:                                  Last Name: 

Primary Phone:                                                    Secondary:                                                         Alt.:        .

Email Address: _______________________________________________________________________ 

Others Authorized on Account: _________________________________________________________ 

What is the best way to contact you? This information is for internal tracking, it’s not a guarantee 

that you will be contacted this way.   

❑ Phone Call ❑ Text Message ❑ Email ❑ Letter

Do You:       ❑ Own       or        ❑ Rent 

If you are a Tenant:  Owner’s Name: 

Owner’s Address: 

Owner’s Phone Number: 

Customer Signature: _____ Date: 

Thank you! This information is used for official purposes only. 

FOR OFFICE USE ONLY: 

Property: Owner____  Renter____  Water System: ____________________________________  

Public Utility District No. 1 of Thurston County 

1230 Ruddell Rd SE 

Lacey, WA 98503 

Phone (360) 357-8783 • Toll-free (866) 357- 8783 • Fax (360) 357-1172 

www.thurstonpud.org • E-mail PUDCustomerService@thurstonpud.org 
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