Thurston

EEQ» Advanced Meter Program

Program Overview

Single-family, residential customers are eligible for the PUD’s Advanced Meter Program which offers an
easy-to-use, conservation-minded solution to those customers who want to closely monitor their water
consumption.

Badger Orion Cellular Meter

The ORION® Cellular endpoint is an innovative, two-way water endpoint that
utilizes existing cellular infrastructure to efficiently and securely deliver meter
reading data to the utility and customer portal via the reliable cellular network.

Beacon “EyeOnWater” Advanced Metering Analytics

EyeOnWater web portal and native smartphone apps provide consumers with easy access to personal
water consumption data and the ability to create alerts for potential leaks with no need to wait for
notification from the utility or a large water bill to take action.

Benefits
> Gives utility customers direct access to their water consumption data, allowing them to easily
view, understand and manage their water usage.
» Promotes and gives ability to make changes in behavior related to water conservation.

Features

> Hourly, daily, monthly, and yearly data and
charts
Temperature and precipitation overlays
Week-over-week consumption comparisons
Configurable leak alerts by email or SMS text
Web-based consumer portal, plus Android
and iOS mobile apps
Leak alerts and water consumption
thresholds
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Advance Meter Request Process
To request an advanced meter, a completed request form must be submitted to:

Thurston PUD

1230 Ruddell Rd SE

Lacey WA 98503
PUDCustomerService@ThurstonPUD.org
Fax: (360) 357-1172



mailto:PUDCustomerService@ThurstonPUD.org

The Advanced Meter Request Form can be found on the following page.

Additional Information
For more information on the PUD’s conservation programs, please visit www.thurstonpud.org/water-
systems.htm.

Customers are billed $50.00 for the meter itself (valued at $250.00), then an additional $3.00 per month
for ongoing access to the EyeOnWater application or “app”.

Customers will gain access to an online dashboard, accessible by computer or on a mobile device, to
view consumption, leak alerts, or tips on conserving water. An example of the customer dashboard is
shown below.
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Thurston

EEQ Advanced Meter Request Form

If you are a single-family, residential customer of any PUD-owned water system and would like to
request an advanced (cellular) meter via the PUD’s Advanced Meter Program, please complete the
requested information below.

Customer Name:

Primary Phone: Secondary Phone:

Email Address:

Service Address:

Mailing Address:

Terms & Conditions

Request forms with missing or incomplete information will not be processed. A billing amount of $50.00
will be added to your account for the cost of the cellular meter, and you will be charged $3.00 per
month for the ongoing cost of the program. Thurston PUD reserves the right to approve and/or deny
cellular meter requests at its discretion.

Acceptance of Terms & Conditions
| have read, understand, and agree to the terms and conditions of this program.

Signed: Date:

Use one of the following methods to submit your request to Thurston PUD.

By Mail: Thurston PUD By Email: PUDCustomerService@thurstonpud.org
1230 Ruddell Rd SE By Fax: (360) 357-1172
Lacey, WA 98503
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